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I Quality water, quality life

June 8, 2009

Vern Frick

City of Herndon

PO Box 98
Herndon, KS 67739

RE: Operator in Training (OIT) Visit

Dear Vern;

This letter is the follow-up to my on-site visit with you on June 5, 2009, to discuss public water supply
system operations.

The chlorine residual log indicates a consistent 1.0 MG/L free except when the chlorinator malfunctioned,; it
was then 0.6 MG/L free; there have been no positive bac-t samples.

As we discussed the old service meter you were working on probably needs to be replaced as it has not been
made for 20 years and has considerable use. It is recommended that customer meters need to be changed
every ten years depending of use and water quality.

Please call the KRWA 785-336-3760 if we can be of further assistance or my personal number 785-445-
2283. Also, visit the KRWA website www.krwa.net for news and information concerning water and
wastewater utilities, training opportunities, and other KRWA programs.

Sincerely,

Doug Guenther

KRWA Technical Assistant

C: Vickie Wessel, KDHE, Topeka



