
    
June 8, 2009 

 
 
 
Jonathan Haines 
Countryside Estates 
1010 Reservation Rd. 
Hays, KS  67601 
  

                RE: Operator in Training (OIT) Visit 
 
Dear Jonathan; 
 
This letter is the follow-up to my on-site visit with you on June 3, 2009, to discuss public water supply 
system operations.   
 
The daily chlorine residual log reflects an average of 2.5 to 2.2 mg/l of total chlorine; there have been no 
positive bac-t samples.  
 
As we discussed, the Hays Fire Department doesn’t own the systems fire hydrants and if you feel you need to 
be present when they flush or test you should contact them on this matter. The matter in which fire hydrants 
are operated can be a cause of concern.  There have been recent leaks and you should make sure there is no 
additional and unnecessary stress being applied because of the operation of fire hydrants.  
 
Please call the KRWA at 785-336-3760 if we can be of further assistance or my personal number 785-445-
2283.  Also, visit the KRWA website www.krwa.net for news and information concerning water and 
wastewater utilities, training opportunities, and other KRWA programs. 
 

Sincerely, 
 
 

Doug Guenther  
KRWA Technical Assistant 

C:   Vickie Wessel, KDHE, Topeka 
       Norbert Windholz, KDHE, Hays   
         
 


