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| Quality water, quality life

February 4, 2010

Dennis Noonan

City of Burlington

PO Box 207
Burlington, KS 66839

Dear Dennis,
We met yesterday to discuss collection system improvements.

| was pleased that your system is interested in reducing infiltration and inflow (I & 1) to the collection system.
Excessive | & | can affect many parts of the wastewater system, from bypass from manholes to back-ups into
homes. The excessive | & | can also affect the treatment facility which can cause failure to meet discharge permit
limits.

We discussed having a training session on these improvements. | have contacted the engineer and have left
messages with contractors so we can set this training session date. | expect it to be held later in the summer
depending on coordination with the start of construction. We will want the attendees to be able to see these
processes in the field as well as being discussed in the classroom.

Please call if you have any questions. KRWA appreciates the opportunity to provide assistance to your system
and your support as members.

Sincerely,

Charlie Schwindamann
Wastewater Tech
CS: ejr
C: Regina Kewley, City Clerk
Richard Thomas, KDHE Chanute



