
   
February 5, 2010 

 
 
Mary Elliot 
City Clerk, city of Haddam 
PO Box 95 
Haddam, KS 66944 
 

Re:  Meter Retest 
 

Dear Mary; 
 
This is a follow up letter to the meter test conducted on Tuesday, February 2, on the Neptune that was not registering 
correctly on a previous test.  We attributed the inaccuracy to the manner in which it was installed.  You arranged for 
the meter to be properly installed.  As you can see by the results below, the meter now tested at 98.2% accurate on all 
three tests. During the tests, it showed no more signs of the register jumping. I had visited with a Neptune meter sales 
man and asked him if he had ever seen a register do this and he told me that he had seen one mounted vertical do 
this.  Hopefully that was the problem with this one as it tested accurate at the time of my test. I would still recommend 
you have the meters on the wells tested annually.  
 

  2-inch Neptune T10    SN 60483346  Date: 7/06   

Test Test Flow rate Meter Volume Tester Volume Entity's meter accuracy (flow curve adjustment) Adjusted 
Number gallons per min. (entity's meter) (KRWA's tester) (compared to KRWA) on test meter Accuracy 

1 25 500 514 97.3% 100.9% 98.2% 
2 25 1000 1027 97.4% 100.9% 98.2% 
3 25 1000 1027 97.4% 100.9% 98.2% 

 
Please feel free to contact Kansas Rural Water Association or me if we can be of further assistance.  I enjoyed 
the opportunity to work with you on this and look forward to working with you in the future.  If you have any 
questions please feel free to call me (785‐541‐0342).  Also, visit the KRWA website www.krwa.net for news and 
information concerning water and wastewater utilities, training opportunities and other KRWA programs. 
 
Again, thank you for the opportunity. 
 
       Sincerely, 
 
 

Greg Metz 
      Technical Assistant   

C: Jack Adee, Mayor 
    Joseph Greenwood, Council Member  
          


