By Greg Metz, Technical Assistant

T

he Kansas Department of
Health and Environment is
moving towards more electronic
transfer of data. For example, the
analytical results from the
microbiological analysis will soon be
no longer sent by postal mail. These
results will be sent via an email. I have
some concerns about that and I want to
bring those up so that system personnel
are aware of them.
Although electronic transfer may be
a step forward for KDHE in saving
paper, time, postage and generally
helping our planet, it will be a change
in some people’s routine in
recordkeeping and filing on a day-today operational basis. Sampling
containers will still be mailed to
systems with the normal instructions
on how and when to collect those
samples. The difference is that systems
will not receive the results in the mail
as they are accustomed. The results
will be emailed to a designated email
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address, which is the email address of
the Administrative Contact (AC) for
the public water system. KDHE has an
email address for just about every
system. Is it the correct email address?
For a lot of the smaller systems or
systems that have had some changes in
personnel, the question is how often
that contact information has been
updated? This information should be
and will need to be updated anytime
there is a change in personnel.
Speaking from experience at KRWA
which has some 3,000 email addresses;
I know that the office has a lot of
challenges because addresses change
frequently.
At the present time, KDHE is
continuing to mail out some results.
The agency’s goal however is to have
all systems switched over to electronic
notice by the end 2014. I understand
they are starting with the A’s and
working their way through the
alphabet. I suggest if you are not
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already receiving the results via email,
check to see what email address KDHE
has for the Administrative Contact for
your system. One way you can do this
is go to the following Web site:
www.kdheks.gov/pws/index.html.
Click on “Drinking Water Watch” at
the very top of the page; then get direct
link under “Public Access” which will
bring up a map of the state. Find your
county and click on it. This will bring
up all of the systems in the county.

If you would like the
results to be emailed
to someone else, then
you have to change
the email address for
the Administrative
Contact.

Next, click on the Water System No.
for your system where you will find all
the contact information under the
complete point of contact list that
KDHE has for your system and what
email address they have for your
Administrative Contact. Again, that is
the email address that KDHE will send
analytical results to. If you would like
the results to be emailed to someone
else, then you have to change the
email address for the Administrative
Contact. If you cannot access drinking
water watch, you can call KDHE and
they will tell you what email they have
for your system.
Also, the analytical results will still
need to be kept on file and available
for KDHE review upon request. I
suggest print the results and file them
in a folder. Another option is to save
the emails to a separate folder for
future access such as during an
inspection. Every system is a little
different in what gets sent to whom
and how things are received, recorded
and filed. The operator needs to make
sure that if he or she is not going to be

the one person receiving the results
that whoever is, knows what needs to
be done with the reports. I recommend
that the email address be one that is
accessible by more than one key
employee and an email account that is
checked regularly. These results will
most likely only be emailed one time.
The email will be from
HORIZON_Help@kdheks.gov and the
subject will read “Laboratory Results”.
Records should be saved and backed
up if the records are not printed to a
hard copy.

A note about training
The Kansas Rural Water
Association’s Number One mission is
to provide training for water and
wastewater utilities. KRWA will
provide more than 90 days of training
in 2014, and more sessions are being
planned. These training sessions will
cover everything from backflow and
cross connection certification,
chlorination, confined space, trenching
and shoring safety to training on Excel
and classes on QuickBooks

accounting. Some special sessions will
also target board and council member
education, funding options, water
conservation, rate structuring and
more. KRWA is going to provide the
training that systems request and are
interested in to keep city and RWD
personnel at the top of their game and
informed as to what is new in the
industry, as well as offering the
continuing education needed for water
and wastewater operators.
Make sure to check out our web site
at www.krwa.net and then under
“training” for current and upcoming
sessions. Check the calendar to see
what training is coming to your area
and to register.
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